
After your request was approved, please follow this simple 
three-step guide which you can also find in ‘My rent-outs’

a) Take pictures of the gadget and the accessories from all angles
b) Delete all your data from the gadget (if applicable), 
     clean it carefully and pack the gadget and all accessories securely  
     back as they came and back in the shippig box 
c) Delivery option: Place the return label on the shipping box. Drop 
    the box off at the chosen delivery point in time

    Self pick-up option: Arrange the return and prepare for it on time
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Receive the gadget: You will be notified about the shipping status of 
the gadget / Or arrange the self-pick up with the owner

After receiving the gadget, please take some time to check it. You have 
12h to contact us to report any issues.

After experiencing the gadget simply:
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Congratulations, you requested the gadget!

The gadget owner will accept / decline your request within 24 hours. 
You'll be updated by email about the status of your request.

Done!


